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Welcome to the New LVHN.org – VIDEO
BY PAMELA RIDDELL · MAY 9, 2019

LVHN.org is our health network’s front
door, and now it’s easier for our visitors
to find what they are looking for. The new
LVHN.org was molded by our website’s
analytics and talking with our community
members about what they most need
from LVHN.org.
What did we learn? People are shopping
for health care, and they want to interact
and transact with LVHN. In other words,
they want to find a doctor, find a location
and find a service – and ultimately, they
want to make an appointment. They also
want to easily pay their bill and log into
MyLVHN.org.
It’s new, different and ready for
visitors
The new LVHN.org is a cleaner, easier to navigate, and most content is brand new. Search-based
sections give our visitors control over their experience. Here are the highlights:
Find a Doctor – You can now search for a doctor by specialty, condition and treatment, and explore
areas of focus. For example, you can dive into “Who is the orthopedic surgeon who specializes in hip
replacements? Which neurologists treats headaches? Does this heart doctor perform TAVR?” You can
explore conditions and services the provider offers, and make or request an appointment right from the
profile.
Locations – Need to know where we offer physical therapy? Where to get an X-ray? ExpressCARE
wait times? Learn about our hospitals? You can easily search by service or location, and filter by zip
code. Turn on location services and the locations nearest you will populate.
Services – You can search for LVHN’s breadth and depth of services here. Look for a treatment, test,
program or institute. On each page, you learn about what differentiates LVHN, and see the list of doctors
and locations that offer the service. You can also see related conditions.
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Appointments – You can also call or click to make an appointment from every page and provider
profile. Options include scheduling by the first available appointment, as a new or existing patient, or a
video visit.
Watch this video to see the highlights of LVHN.org.

We want your feedback
Tell us what you think of the new LVHN.org, and also let us know if you find an error. Please use the
Website Feedback form to communicate with us. We will take suggestions and recommendations to help
us ensure the new LVHN.org functions well for all of our visitors. Now that the new LVHN.org is live, we
will also learn how our visitors are experiencing and transacting on LVHN.org, and we will continue to
make the experience even better.   
Refer your patients, family and friends to LVHN.org
It’s a great resource to complement your guidance and care.
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CEO Update: Partners, and the Patient I’ll Never Forget
BY BRIAN NESTER, DO, MBA, FACOEP · MAY 10, 2019

Each month, LVHN President and CEO Brian Nester, DO, MBA, FACOEP, records a video called the
CEO Update about a timely topic. In this edition, Dr. Nester shares the story of a patient he cared for
early in his LVHN career and how it exemplifies the power of partnerships. Watch the video or read a
transcript below.

“Alone we can do so little. Together we can do so much.” This quote from Helen Keller speaks about the
power of partnerships.
When you do what we do – care for people – partnerships are vital. As health care professionals, we
can’t do it alone. We need strong teams. We need partners.
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When I think about the power of partnerships, I’m reminded of a patient story from early in my LVHN
career when I worked in the emergency department (ED) at LVH–Muhlenberg.
Our patient was a recent trauma patient who had broken her neck and was in a cumbersome neck
device called a halo. She was obese and in respiratory distress. Based on these challenging
circumstances, EMS providers were unable to intubate in the field.
Remember, I was new to LVHN and the LVH–Muhlenberg ED, especially in the middle of the night. So, I
relied on my ED partners to help me find the equipment we needed to save this woman’s life.
Fortunately, my partners in her care knew exactly what to do. They acted fast and called on other
partners from the operating room and nursing management.      
In minutes, thanks to our nursing leadership partners, we had every size ENT fiberoptic scope at our
disposal. We chose a pediatric scope and fed it through the patient’s nose to her lung, over which we
placed an endotracheal tube, to restore her ventilation. Then on X-ray, we noted that she had a
collection of blood in the space between the chest wall and lung (hemothorax) in her left chest; yet
another problem. With the help of the largest Kelly clamp I had ever seen – obtained from partners in the
OR – we were able to insert a chest tube to drain the blood from her chest.
I could never have helped that patient alone. I needed partners; the same kind of partners we all need
every day, 24/7. Partners who are passionate about delivering world-class care. Health care
professionals who are experienced, dedicated, skilled and compassionate. Colleagues who understand
that for the most important aspect of life – your health – people deserve a partner. And that partner is
Lehigh Valley Health Network.
In the days ahead, we’ll be talking more about how we partner with people at every stage of life. In the
meantime, know that I am LVHN Proud to partner with you. Thank you for everything you do to help us
partner with the communities we serve. #CEO
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2019 Friends of Nursing Award Recipients Make Compassionate
Connections
BY LORI GRISCHOTT · MAY 9, 2019

LVHN nurses are caregivers, leaders, partners, scholars, advocates innovators and lifesavers. At the
2019 LVHN Friends of Nursing awards program, held May 2 at the ArtsQuest Center at Steel Stacks™
in Bethlehem, we celebrated the compassionate connections our colleagues make every day, and
honored the ways they excel as professionals in patient care.
Starting this week on LVHN Daily, you’ll have a chance to meet some of our 2019 Friends of Nursing
award recipients. Here are this week’s featured recipients:
Caitlin Jacobs
M.G. Asnani, MD, Award for Excellence
in Pediatric Nursing
While providing care in the pediatric unit,
Jacobs’ most inspired nursing moments
have been accidental and unplanned.
There was the time a spontaneous dance
party broke out in the hall because her 8year-old patient’s passion for rhythm was
too contagious to resist. When an infant
suffered a nasty coughing fit, she was
able to soothe the little one back to sleep.
Once, Jacobs jammed out to baby shark
with a tiny burn patient to celebrate when
the patient experienced pain relief. These
times of trust and privilege remind Jacobs
that she doesn’t have to do what she
does, but she gets to. The award is
donated by The Michelle G. Asnani, MD,
Endowment established by Gul Asnani.
Evidence shows that nurses who are board-certified in their practice specialty positively impact patient
outcomes. Magnet designation requires that our health network supports nurses seeking board
certification and that the number of certified nurses is continuously improving. We have more than 800
board-certified nurses on our staff, exceeding the Magnet Hospital average. This year two units earned
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certification awards. Both awards considered the highest number of eligible board-certified nurses and
the most significant increase in numbers over the previous year.
2K South received the Award for Professional Nursing Certification recognizing a department with
more than 15 staff members.

The J.B. and Kathleen Reilly Children’s Surgery Center received the Tewari Family Award for
Professional Nursing Certification recognizing a department with less than 15 staff members.
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Krista Gery
Award for Excellence in the Delivery of Obstetrical/Gynecologic Nursing Care
Gery’s colleagues find her to be
deserving of this award because her
passion for best practice sets the tone on
the mother-baby unit. When Gery learned
there was input from patients on pain
medication timing, she saw an
opportunity to put nursing evidence into
action. She re-educated colleagues and
instructed patients on the importance of
pain medication consistency and nonpharmacologic pain relief options. Gery
co-chairs the Evidence-Based
Practice/Nursing Research Council and
has presented her work regionally. Her
inter-professional collaboration helped
decrease complications following Csections, promote post-operative
ambulation and enhance mother-baby
bonding. Gery is truly a transformational
leader. The award is donated by The Department of Obstetrics and Gynecology.

http://daily.lvhn.org/nursing/2019-friends-of-nursing-award-recipients-make-compassionate-connections[5/10/2019 12:16:19 PM]

2019 Friends of Nursing Award Recipients Make Compassionate Connections – LVHNDaily

Ranju Gupta, MD
Professional Excellence Council
Physician Friends of Nursing Award
Inspirational author Shannon Adler said,
“One of the most important things you
can do on this earth is to let people know
they are not alone.” Gupta lives this
philosophy. This award recognizes a
physician who demonstrates collaborative
practice with nurses to promote best
practices and optimal patient outcomes.
Recently, Gupta supported nurses in
advocating for a patient who would
benefit from scalp cooling to decrease
chemotherapy-associated hair loss. Her
team always knows when she is at a
professional conference because she
emails best practice updates as she
receives them. She expertly partners with
patients to meet their psychosocial and physical needs. One of Gupta’s nomination letters, which was
written by a former patient with a 50-year military career, mentions the Medal of Honor, the highest
distinction the military gives. The patient writes, “Dr. Gupta deserves an equivalent Medal of Honor in her
profession for her caring and compassion.” Her colleagues agree.
Michelle Scales
Robert Lurig Memorial Award for
Excellence in Burn Care
Scales was destined to be LVHN Proud.
On the way to her LVHN job interview,
she passed Josh Early Candies and
immediately reflected on a patient for
whom she previously cared. His name:
Josh Early, a young firefighter who was
burned in the line of duty. She called her
husband to tell him LVHN is where she is
meant to be. Scales spent the majority of
her career caring for people with burn
injuries, and is honored to care for
patients on their worst days. Scales
learned that helping burn survivors
realize they are not alone, and
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connecting them with others who have
traveled a similar path, is a crucial part of
their care. From facilitating the monthly burn survivor support group, to attending yearly charity
dodgeball tournaments, to being the nurse at a summer camp for children who have been burned,
Scales is dedicated to connecting those who need each other’s support. This award is donated by the
Robert Lurig Memorial Endowment established by Robert’s parents, Mr. and Mrs. Robert Lurig, family
and friends.
Kayla Homan
Dr. John M. Eisenberg Award for
Excellence as a Student Nurse
Each year, we ask faculty members of
three local baccalaureate nursing
programs to nominate a nursing student
for this award. Homan is a third-year
nursing student at DeSales University.
Her adviser says she stands out among
her peers by demonstrating academic
excellence, profound leadership skills
and active community service. Her caring
nature, academic aptitude and true
interest in people have put her on the
path toward professional nursing practice.
During her mental health rotation, Homan
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cared for a patient who is deaf. She
worked with the interpreter to learn how
to communicate effectively by focusing on
the patient and not the interpreter. She was recognized by this patient for her thoughtfulness and
compassion.
Cheri Mease
Josephine Ritz, RN, Nursing Award for
Excellence in Patient and Family
Engagement
Colleagues describe Mease as fiercely
passionate about the patients and
families she cares for. One colleague
commented that “engagement” should be
her middle name. Patients diagnosed
with cancer can become overwhelmed by
their disease course and treatment
regimens. To promote a culture of
compassion, Mease invites patient and
families to participate as active decisionmakers in their care to ensure their
journey is what they want and need. Her
colleagues say her “can-do,” noncomplacent attitude assures she will not
wait for someone to solve a problem. She
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will work toward creative solutions to keep the patient and family at the forefront. If it benefits the patient,
you know Mease will be on top of it.
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Terry’s Take: My Magic Bean Party – PHOTOS
BY TERRY CAPUANO · MAY 8, 2019

Everyone has been to a birthday party, holiday party or housewarming party. But have you ever been to
a “Magic Bean Party?” I recently attended such a party with 12 other LVHN leaders, and let me tell you,
it was an awesome experience. To me, the party was symbolic of things that are great about LVHN: our
people, our care and our ability to work together. Check out these photos from the party.
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If you’re wondering what a Magic Bean Party is, let me tell you. The party was held at the ArtsQuest
Glass Studio at the Banana Factory in Bethlehem. There, my colleagues and I each made a blown-glass
“bean” in one of six colors and three shapes. The beans will be used to create a hanging glass sculpture
for the new Lehigh Valley Reilly Children’s Hospital lobby. Music, laughter and lively conversation
inspired our work. It was a fun way to spend time together, be imaginative and contribute to something
that will help make a visit to Children’s Hospital special for kids and families. Camaraderie, creativity,

http://daily.lvhn.org/stories-about-colleagues/terrys-take-my-magic-bean-party-photos[5/10/2019 12:18:23 PM]

Terry’s Take: My Magic Bean Party – PHOTOS – LVHNDaily

teamwork abounded – special characteristics that make the people of LVHN special.
As I watched colleagues create their beans, I noticed the care they placed in their work. With the support
of Ken Shirey and the Glass Studio staff, beautiful glass beans began to emerge. With patience and a
can-do attitude, each of us made a glass bean that is “sculpture worthy.” The focus, drive and attention
to detail colleagues used to create their beans are the same qualities we all use to deliver world-class
care to the people we serve.
When complete, the glass sculptures will truly be one-of-a-kind and as unique as the people who
created each of its beans. Individually, the beans are beautiful. However, when they finally come
together, I know the final sculpture will be spectacular. It’s just like us. When we use our individual skills
and talents, partner with others and move forward together, the results are breathtaking.
We had a magical time creating our beans, and I know you will too. In fact, we need more people to
help our Children’s Hospital sculpture take shape. So, organize a group and schedule time to have your
Magic Bean Party. The cost is $75 per person.
Groups of six people can schedule a one-hour party during these dates and times by contacting the
Glass Studio at 610-332-1300 or AQGlass@artquest.org.
May 28, 2-6 p.m.
May 29, 2-6 p.m.
June 1, 5-8 p.m.
June 5, 5-9 p.m.
June 11, 3-8 p.m.
June 17-21, 2-6 p.m.
You also can sign up to attend a public Magic Bean Party if you have 1-5 people.
Click here to register for a public party on May 25. Choose a 20-minute time slot from 2-5 p.m.
Click here to register for a public party on June 16. Choose a 20-minute time slot from 12-4 p.m.
If you already attended a Magic Bean Party or plan to, share a photo of your experience on LVHN Daily.
After your party, you’ll come to realize what I did. Creating a work of art and caring for our community
are one and the same.
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Thanks for Your Understanding as We Grow
BY BILL KENT · MAY 7, 2019

If you’ve ever remodeled a room in your home, you
know how disruptive the construction process can be.
Throughout the project, however, you try to be patient
and tolerant because you know that when it’s
complete, you’ll have a beautiful new space to use and
enjoy.
Such is the case at LVH–Cedar Crest, where the
construction of a new state-of-the-art emergency
department and observation unit for adults and
children is underway. However, our project is much
larger and more involved than the renovation of a
home living room. We have to move tons of earth and
build a structure that is about 500 feet long while doing

Bill Kent, Lehigh Valley Hospital President

everything possible to keep disruptions to patients,
visitors and colleagues to a minimum.   
The team of colleagues and contractors working on this much-needed expansion are ever vigilant about
the impact of the project on you and the people we serve. Yet, during a construction project as complex
as this, some change is inevitable and some disruption is unavoidable.
As the construction project gets into full gear, I’d like to thank you for your understanding and patience.
Thank you for understanding that there may be times when there’s a little dirt on the road – even though
we work hard to prevent it. Thank you for your patience as we shift colleague parking to make room for
a facility large enough to meet the needs of our community. Thank you for your unselfishness as we do
what we always do at LVHN: Put the needs of our patients first.
Throughout the project, we will continue to keep you informed about how construction might affect you.
Look for regular emails and stories on LVHN Daily containing the latest project details.
When our new ED and observation unit open in the fall of 2020, and our new Children’s ER opens in the
spring of 2021, the people of our community will truly have the space they need and deserve. Much like
you would stand back and admire a remodeled room in your home, you’ll be able to look at our new
facility and be LVHN Proud.     
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Board of Associates Programming Expands to LVH–Pocono
BY ERIN LUDWIG · MAY 7, 2019

For the past 29 years, members of
LVHN’s Board of Associates have served
as advocates for LVHN in the community.
The group recently marked a new
milestone by officially welcoming 20 new
members who will become ambassadors
for LVH–Pocono. Monroe County is now
the third location of Board of Associates
programming, joining the Lehigh Valley
and Hazleton, with a combined
membership of more than 300 community
influencers.
The new members include representation
from business and economic
development groups, school and
university administration, Kiwanis, local
nonprofit leadership, arts and culture
organizations, former health care
providers and others with an interest in the health of Monroe County and beyond.
The Board of Associates should not be confused with LVHN’s Board of Trustees or hospital campus
boards, which are separate and distinct entities. The Board of Associates consists of business and
community leaders with a mutual interest in helping their neighbors and community members become
healthier. Members, who volunteer their time, have two primary responsibilities: share important
information about LVHN with their friends, family and co-workers, and share community feedback and
questions with LVHN’s senior leadership. Members get updates from LVHN clinical and operational
leaders at bi-monthly meetings hosted in each region of programming.
Plans to expand Board of Associates programming to LVH–Schuylkill are also underway, with
anticipated launch later this year.
If you know someone who may be interested in becoming a member of the Board of Associates, please
contact Erin Ludwig (Lehigh Valley) Erin.Ludwig@lvhn.org, Jane Danish (Hazleton)
Jane.Danish@lvhn.org, Katina Castera (Pocono) Katina.Castera@lvhn.org, or Mike Peckman
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(Schuylkill) Michael.Peckman@lvhn.org.
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ExpressCARE Receiving Rave Reviews in Schuylkill County –
PHOTOS
BY MIKE PECKMAN · MAY 7, 2019

One week ago, very few people in Schuylkill County knew or understood ExpressCARE. That has all
changed. As ExpressCARE–Schuylkill Medical Plaza (Pottsville) completes one week of service since
last week’s celebratory ribbon cutting, the no-appointment, walk-in service is leaving a favorable
impression on local residents.
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In the first six days alone, nearly 120 patients received care, including 31 patients on Saturday. “We are
very proud of this service and equally pleased with the level of care, customer service and patient
experience our team is providing here at ExpressCARE–Schuylkill Medical Plaza,” says Kelly T. Moore,
Vice President of Operations, Lehigh Valley Physician Group (LVPG) Hazleton and Schuylkill.

http://daily.lvhn.org/news/expresscare-receiving-rave-reviews-in-schuylkill-county-photos[5/10/2019 12:20:56 PM]

ExpressCARE Receiving Rave Reviews in Schuylkill County – PHOTOS – LVHNDaily

ExpressCARE–Schuylkill Medical Plaza is this region’s first ExpressCARE. It is located at 200 Schuylkill
Medical Plaza Pottsville. Services are provided 8 a.m. to 8 p.m. every day of the year.
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